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Comprehensive 

financial data 

supplemented by 

clinical data—and 

the predictive and 

prescriptive analyt-

ics it enables—is 

the key to managing 

your organization’s 

business and clini-

cal performance. 

PRESCRIPTIVE ANALYTICS, 
POPULATION HEALTH

MANAGEMENT, AND THE
NEW REVENUE CYCLE

Understanding the Healthy
Side of Your Patient Populations



YOU ALREADY KNOW THE IM-
PORTANCE OF LEVERAGING 
HEALTH IT TO HELP IMPROVE 

THE CARE OF PATIENTS WITH ONE 
OR MORE CHRONIC CONDITIONS.

But population health management doesn’t 
stop there. Your organization will be measured 
and reimbursed based not just on how much you 
improve the health of the sickest patients, but also 
on how healthy you keep the healthiest—and how 
effectively you manage the care and holistic health 
of patients who are somewhere in the middle.

That means you’ll need to understand which 
clinical best practices keep patients healthy, and 
which operational, financial, and IT best practic-
es keep them engaged and following their care 
regimens.

Welcome to the world of prescriptive analyt-
ics—the data science that goes one step beyond 
predictive. 

If you’ve implemented fully interoperable 
technology that works with every system across 
your organization, the comprehensive historical 
data you’ll aggregate through clinical and finan-
cial integration will help you predict what’s most 
likely to occur. But that isn’t enough in health-
care—because there’s no benefit to the patient or 
the provider if all that’s accomplished is delivering 
bad news rather than a proactive plan to head off 
health issues down the road.

So prepare to be held accountable for keeping 
your healthy population healthy—and for being 
able to answer the question, “how can we make 
this happen?” 

Today every claim, checkup, and test result 
matters—even when the result is, “looks good, 
all normal.” Over time, and in aggregate, those 
results will illuminate the pathway toward keep-
ing patients healthy—and that’s in addition, of 
course, to showing you exactly which types of 
care improve outcomes for patients with one or 
more chronic conditions, and which ones don’t. 

As you zero in on the lifestyle patterns, pre-
ventive care, and clinical best practices that keep 
healthy patients healthy—that stave off additional 
(or the worsening of) chronic conditions or re-
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And that’s why prescriptive financial 
analytics doesn’t just protect your 
organization from financial risk—it 
helps keep patient satisfaction high.



some may never pay no matter what you do. But unlike other finan-
cial obligations, the ramification of a patient not paying their provider 
goes beyond a hit to the patient’s credit score or more bad debt for the 
provider—it makes it less likely that the patient will return for the addi-
tional care they might need, as the patient may wonder if they can even 
receive care until they settle their past-due bill.

And that’s why prescriptive financial analytics doesn’t just protect 
your organization from financial risk—it helps keep patient satisfaction 
high. If you know which patients are most likely to pay, you can make 
smarter decisions about which patients to collect from up front. Your 
front-office staff will also have a better read on which patients might 
need to set up a payment plan or receive financial counseling—and they 
can offer those options to the patient at the point of care. As the pa-
tient’s information then moves to the back office, care coordinators and 
financial counselors can reach out to those patients to develop a plan 
informed by a complete understanding of the patient’s coverage, care 
needs, and financial realities—a plan that demonstrates transparency 
in your billing process and your willingness to work with patients who 
might be facing overwhelming health and financial stress.

AND AS ALWAYS, YOUR TEAM WILL 
LOOK TO YOU TO “MAKE IT HAPPEN”
The emerging front—the one you need to be ready for—won’t be 
shaped by data alone. Prescriptive analytics—and how healthcare or-
ganizations leverage it—will be determined as much by imagination 
and innovation as it will by data. One day soon you’ll face a new kind of 
challenge, and you’ll need to be ready to answer a new kind of question: 
“Here’s the outcome we want—how can we make that happen?”

duce the severity of symptoms—you’ll see the new intertwined reality of 
healthcare unfold before your eyes. You’ll identify the gaps in care that 
have the greatest impact on outcomes—and reimbursement—and you’ll 
know which billing and scheduling best practices are most likely to pre-
vent those gaps from occurring. You’ll discover what needs to happen 
to improve clinical outcomes and quality of life for your patient popula-
tions—and you’ll be able to provide this information in the form of clear, 
actionable insight to your clinical, operational, and financial teams.

Clinical and financial data will continue to be the lifeblood of every 
healthcare organization’s decision-making process, but the potential 
and the power of this data has a new role in long-term planning—
thanks to sophisticated, cloud-based analytics solutions that show an 
increasingly clear view of what’s ahead. 

THE EXPANDED CLINICAL ROLE 
OF FINANCIAL ANALYTICS
To understand why financial data will play such a critical role in pre-
scriptive analytics and population health management, take a step back 
and think about the holistic health of an individual patient. So many 
things contribute to overall health—diet and exercise, preventive care, 
prescriptions, regular screenings, lifestyle choices such as smoking and 
alcohol use, and even stress due to family or work. Not all of those will 
be reflected on the claims you submit to payers—but much of it will. 
And because claims data is standardized and thoroughly scrutinized by 
coders, clearinghouses, and payers, it remains the most reliable source 
of information about care and medical events before, during, and after 
individual office visits or tests. Financial data, which includes claims 
data, is your baseline—clinical data brings in additional detail and in-
formation that isn’t specific to a given diagnosis or treatment. It’s only 
together that they show the full picture.

In short, comprehensive financial data supplemented by clinical—
and the predictive and prescriptive analytics it enables—is the key to 
managing your organization’s business and clinical performance. You 
need to be able to predict which charges should be on a claim based on 
diagnosis and attending physician, and you need to be able to prescribe 
care regimens that lead to improved patient outcomes—because those 
outcomes will in turn lead to full and even enhanced reimbursement. 
Financial data can also be a leading indicator of a potential problem on 
the clinical side—a spike in claims may be a symptom of the need for 
more effective care outreach, or a sign that the current preventive care 
regimen for a given patient population isn’t working as well as it should.

THE CONNECTIONS BETWEEN TRANSPARENCY, 
TRUST, AND PATIENT SATISFACTION 
Not every patient is equally likely to pay what they owe. The reasons 
vary—some patients need financial counseling, some need structured 
payment plans, some simply need more information ahead of time, and 
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To learn more about clinical and financial integration—and how 
it can transform your approach to analytics while also improving 
patient outcomes—contact ZirMed today. Call us at 877.494.1032 
or visit zirmed.com.

To understand why financial data will play 
such a critical role in prescriptive analytics 
and population health management, take a 
step back and think about the holistic health 
of an individual patient.
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Say what?   
Stay ahead of the curve by understanding:

But how?

management solutions. 

ZirMed delivers the predictive analytics you need to tell your own fortune—and the 
business and clinical performance management solutions you need to determine it.


